
SSuummmmeerr 22000077

WORLD

IN THIS ISSUE

The regular newsletter for all those who serve the ex-Service community 

IIssssuuee 88

MINISTRY OF DEFENCE

Why are you getting
Veterans WORLD?

Remarkable Care
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Veterans WORLD is distributed to
organisations that assist the public in a
professional capacity. Its aim is to raise
awareness of the extra help and advice
available to veterans from the hundreds
of organisations across the country.
There will be information in Veterans
WORLD directly relevant to your work. 

Who is a veteran?

Veterans are former members of HM Armed
Forces (Navy, Army or RAF - regular or
reserve).  Indeed the term applies to all UK
ex-Servicemen and women.  There are an
estimated 5.5 million in the UK and with
their wives, husbands, partners or children,
they comprise the 10.5 million strong
Veterans Community.  Veterans need not
have served overseas or in conflict.  Veteran’s
status also applies to a number of special
groups such as those who served in Polish
detachments under British command in
WWII and Merchant Mariners who saw duty
in military operations.   

Gurkha Terms &
Conditions
Page 2

The Ministry of Defence
has created a new brand
for services to veterans – 

There are hundreds of organisations
providing help and support to veterans
of the UK Armed Forces, both from
Government and the voluntary sector.
Whilst dedicated and professional help is
available, the sheer number of contact
points and sources of assistance can at
times be confusing – and may actually
discourage people from getting in touch.

Veterans-UK has been introduced as
the single brand or banner covering a
variety of different veterans services
provided by many different organisations.
It provides a single focal point for accessing
a wealth of information.  

www.veterans-uk.info

The first steps have seen a new veterans’
portal website www.veterans-uk.info
replacing the previous Veterans Agency
site.  It provides a single site from which
information of use to veterans can be
obtained.  Veterans services provided by the
Service Personnel and Veterans Agency
(SPVA) – including the free veterans helpline
0800 169 2277, also now come under the
Veterans-UK banner.

For the future, it is hoped the new
brand will include other Ministry of Defence
services to veterans and later those from
other Government Departments and
possibly voluntary sector organisations.
Again, the website will keep people
updated on new developments.

Sharing Knowledge

A key aim of Veterans-UK is to signpost
veterans, advisors and the general public to

the wide variety of specific help, advice and
support available.  In support of this aim,
an interactive directory of contact
information for veterans support
organisations was recently launched.
Known as the Veterans Knowledge Map
this tool can be accessed from the ‘Home’
page of the website.

So far, three strands of the Knowledge
Map have gone live: 

• accommodation;
• money matters; and 
• employment.

Further strands will be introduced in
the near future.

How could this help you?

We hope that the Knowledge Map will
become a two-way exchange of
information. We also hope you will find it a
useful tool in aiding your work and that you
will consider adding details of your own
services which may be of benefit to
veterans and other service providers.
For further information visit
www.veterans-uk.info
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In the Navy...
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This newsletter is produced on a quarterly basis, by the Service Personnel and Veterans
Agency, as part of the Veterans Programme.  

Editor: Clare Valentine
Designed by: Kris Blacow, Design and Production Services

For further copies of the newsletter or to make an editorial contribution write to: Veterans
WORLD, Service Personnel and Veterans Agency, Room 6108, Norcross, Blackpool FY5 3WP Call:
01253 338816 or email: clare.valentine@spva.gsi.gov.uk
Audio versions of Veterans WORLD are also available on request. 

To reproduce articles within your
own publication, please use the
following wording: 
This article is reproduced courtesy of
Veterans WORLD, produced by
Service Personnel and Veterans
Agency

Contact Details

As reported in Issue 6, a new initiative
has raised awareness of welfare
support to veterans.  Every prison has
now received information packs
containing posters, leaflets and advice
wallets providing contact details for
each of the ex-Service charities and
volunteer organisations that assist ex-
Service prisoners and their dependants.  

Since then, requests for assistance
have steadily increased.  A total of 229
enquiries were made in the first half of
this year. Of these, 121 cases were
awarded grants totalling £54,548,
providing resources for education,
training and resettlement with the
remaining cases being referred to other
organisations for further support.  This is
a notable increase in the number of
enquiries received.  The previous year’s

enquiries totalled 397, of which 203
received a total of £116,670.

Work has also commenced on an in-
prison survey, to establish the number of
ex-Service personnel currently serving a
custodial sentence.  To date, a pilot survey
has been conducted within part of HMP
Dartmoor, with the results showing that
16.75% of those surveyed had undertaken
military service.  

Future plans are to roll out the survey
to all the prisons. It is anticipated, that the
information gathered will both provide a
national picture of the ex-Service prison
population and in the future allow a more
tailored approach to delivering support
information to the ex-Service component
of the population.

CONTINUING TO ‘REACH OUT’
TO VETERANS IN PRISON
The Prison in Reach Project continues the
partnership work between the MOD, the Ministry
of Justice, ex-Service Charities and other volunteer
organisations to provide support, advice and
assistance to ex-Service personnel, and their
dependants whilst they are serving a custodial
sentence or who are ex-offenders.

The Family Accident Scheme is a FREE
personal injury
compensation scheme
available to all MOD
personnel including
friends, family, dependants
and also veterans and their
families who have been
injured by somebody else.
All types of accidents are
covered including: road
traffic crashes, slips, trips,
falls and, in some cases,
assaults.

The scheme is free of
charge and operates on a
conditional fee basis
(commonly known as ‘no-win, no-fee’) this
means that any legal sustainable claim
submitted to Ralli solicitors will be dealt
with free of charge to the individual. If the
claim is successful, all legal costs will be

reclaimed separately from the insurance
company of the person or body
at fault.  This means that the
claimant will keep 100% of the
compensation awarded.  If the
claim is unsuccessful there will
no charge to the claimant, as
the costs will be borne by an
insurance policy, which is
placed and paid for by Ralli
solicitors. 

If a veteran or any other
entitled person have been
involved in an accident in the
past 3 years that was not their
fault then they may have
grounds for a claim.

There has been extensive research in
the UK and abroad concerning Gulf
Veterans’ illnesses, but this research
has failed to identify ‘Gulf War
Syndrome’ as a separate identifiable
disease or condition. However, in order
to acknowledge the link between
some disablements and Gulf Service
more explicitly, the MOD proposed in
the Pension Appeals Tribunal case of
Mr Daniel Martin that, for War
Disablement Pension purposes, the
term ‘Gulf War Syndrome’ could be
employed, as an umbrella term, “to
refer to a broad range of symptoms
suffered by certain servicemen and
women who were connected with the
1991 Gulf War”.

In June this year, the Service
Personnel and Veterans Agency (SPVA)

undertook to write to Gulf veterans
known to have accepted disablements
causally linked to the 1990/91 Gulf
Conflict (“Gulf Service”).  This letter asked
if they wished to have this link recognised
by having the umbrella term ‘Gulf War
Syndrome’ applied to their disablements. 

For all those saying ‘yes’, the SPVA
will formally consider whether the
umbrella term should be applied.

However, it is important to stress that
the term does not denote a separate or
further disablement to those already
accepted for war pension purposes (and
so will not result in additional payments).
It does, however, provide clear
recognition of the link between
disablements and Gulf Service. 

GULF WAR
SYNDROME UPDATE
In Issue 3, we reported on the decision to accept the use of
Gulf War Syndrome as an umbrella term for Gulf related
illnesses.  Veterans WORLD now finds out more…

For further information call Carl
Crawley on 0870 998 9999, e-mail
carl.crawley@topas.org.uk or visit 

www.familyaccidents.com

Similar to the Ministry of Defence HM
Armed Forces Veterans Badge, the Badge
will be available to surviving Bevin Boys
including both volunteers and those who
were selected to work down the mines.   

The application process for the new lapel
Badge will be introduced by the
Department for Business Enterprise and
Regulatory Reform (The former Department
of Trade and Industry) towards the end of
the year, with a view to awarding the first
Badge in March 2008 to coincide with the
60th anniversary of the demobbing of the
last Bevin Boy. 

FORMAL RECOGNITION FOR THE
BEVIN BOYS WAR CONTRIBUTION 
A Badge, which formally recognises the contribution made by
the Bevin Boys who worked in the UK coalfields during and
immediately after WWII, was announced by Former Prime
Minister Tony Blair in June. 

"This special Badge will give
recognition to the
tremendous work done and
the sense of gratitude the
country owes to the Bevin
Boys." - Tony Blair, Former
Prime Minister

The Bevin Boys scheme was introduced in
1943 by the Minister for Labour and National
Service, Ernest Bevin, in response to an
increasing shortage of labour in the coal
mining industry. The scheme ran between
1943 and 1948 and involved recruiting men
aged between 18 and 25 years to work in coal
mines rather than serve in the Armed Forces.
Some 48,000 men were either selected or
volunteered under the scheme. 
Famous Bevin Boys include Sir Jimmy Savile,
Lord Brian Rix and the late Eric Morecambe.

THE FAMILY ACCIDENT SCHEME
AVAILABLE TO VETERANS

M
O

D

500,000TH VETERANS BADGE ISSUED

Events in London and Blackpool were held
on 5 September to mark the occasion.

For more information  visit
www.veterans-uk.info

London Blackpool

Stop Press...Stop Press...Stop Press...Stop Press
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Find more information on www.veterans-uk.info
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The Ex-Service Action Group (ESAG) is
an umbrella organisation that brings
together members from a diverse area
and includes The Royal British Legion
(TRBL), Ministry of Defence (MOD), and
the Department of Communities and
Local Government.  ESAG utilises the
services of its membership to best

effect for the homeless Veteran.  Chair
of the group has recently been taken
over by Dr Hugh Milroy of the Ex-Service
Fellowship (EFC).  

The Fellowship is a hands on operation
dealing with homeless veterans direct
from the streets to their hostel in the East

End of London. New Belvedere house is
the only purely ex-Service Hostel in
London, providing 57 beds in comfortable
surroundings.  Recently visited by the
Prince of Wales, the hostel is the first step
for many veterans on their journey back to
independent living. This can sometimes be
a long drawn-out affair and is often
profoundly difficult for the individual.  

The next step is employment.  The key
to any homeless veteran returning to
independent living is sustained
employment.  A regular income is
paramount to maintaining a tenancy and
living normally again.  This is where Project
Compass comes in.  Established following
a call to action from HRH The Prince of
Wales, the Project addresses the issue of
ex-Service homelessness and assists
veterans in breaking the cycle of
homelessness by returning to sustained
employment.   

A pilot scheme, established in London,
engaged veterans and provided them with
a co-ordinated programme of personal
development, employment training, job
rehearsal and work placements. The
scheme was successful with 14 veterans
assisted into full time employment, with
additional positive outcomes for many of
the 93 homeless ex-Service participants
who went on to further training and
education.  

Following the pilot scheme, the
Project was established as a partnership
between the MOD, KPMG, Business Action
on Homelessness and TRBL with the two-
year programme commencing in
November 2004. 

Building on success

Following a successful year, the project is
set to further expand its remit.

TRBL has now assumed responsibility
for the Project, with specific focus on
helping ex-Service homeless and those
vulnerable to homelessness. The day-to-
day delivery of the programme has been
outsourced to Training for Life (TFL), a
specialist Service Provider, able to provide
a much broader spectrum of activity for
the Project’s clients.   TFL assumed the
delivery of the programme from 2 January
2007 and have already enrolled 50 clients.  

The project training packages created
for the individual by TFL are proving
extremely effective with clients having a
feeling of being very much in charge of
their own destiny.  

Once the Compass training model is
fully established, future plans are to roll it
out across the UK areas of need.

COMBATING HOMELESSNESS
AMONGST VETERANS

Having recently retired
after serving twenty years
in the RAF, the last six of
which I spent at Joint
Support Unit Corsham, I
wanted to buy a house for
me and my family to live in.
I’ve returned to the MOD as
Headquarters Coordinator
at Corsham and my wife
runs the coffee shop in the
Hive. However, I was
struggling to afford
anything suitable nearby
with a conventional
mortgage.  I heard about
the Home Ownership Plan
from Forces Housing at a
Joint Services Housing
Advice Office (JSHAO)
briefing in Tidworth. I knew
it was the answer to my
housing problems.

I filled in the application
form and received a letter
back showing the maximum I
could borrow. I was also
allocated a personal advisor
who helped me understand
what was involved. Home
Ownership Plan is a shared
equity mortgage scheme that
is available to Forces

personnel, MOD civilian staff
and veterans. It involves a
loan element, which is fixed
at a low rate for the life of the
mortgage. This basically gives
you more money to go house
hunting with. The benefit is,
you own 100% of the
property and can choose any
property you want. 

I received my mortgage
offer and within two months
we had exchanged contracts
on a three-bedroom house.
There is no way I could have
afforded this house with a
conventional mortgage.

The best news is we’ll
never have to ‘march out’
again. Prior to arriving at
Corsham we’d moved four
times in five years, so we’re
looking forward to
decorating this house just as
we want it…and not moving
for a very long time!

FORCES HOUSING - THE KEY TO
RAF VETERAN’S NEW HOME
Daryl Daffin, RAF veteran, got on the property ladder with the help of
Forces Housing’s Home Ownership Plan

The Daffin family at their new home in Corsham

“The best
news is
we’ll
never
have to
‘march
out’
again.”

Finding a home is a key step for Veterans entering civilian life, Veterans
WORLD reports on initiatives to support them making this step...

For more
information visit

www.forceshousing.com
or call 0870 428 7884

New Belvedere House, East End of London provides 57
beds for homeless veterans

For the vast majority of veterans the transition from Service to civilian life is a smooth one, for some
however the change can result in homelessness. The work to break this cycle amongst Veterans continues
with the emphasis on partnerships and joined up working very much to the fore.  
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VETERANS PROGRAMME
The Veterans Programme was launched in 2001 to ensure that the needs of the nation’s 5 million
veterans, and the additional 5 million widows, widowers and dependants, were addressed effectively
across Government.

The Programme’s three key objectives are to ensure that:

• as many Service personnel as possible make the transition from Service to civilian life successfully;

• appropriate support is available to those veterans who have difficulty in doing so;

• the contribution made by current and ex-Service personnel to national and international security is recognised, 
understood and appreciated.

TRANSITION

66% of Service leavers found employment
within a month of discharge, rising to 94%
within 6 months.

The Career Transition Partnership (CTP)
service was used by 92% of Service leavers up
to the year ending 31 March 2007. 

The CPT has extended the range of
vocational training courses and is
modernising other courses.  The list of
quality-assessed external training providers
has grown by about 20% in the past 6
months.  Newly developed, locally delivered
quality resettlement training is linked to
employment opportunities, a key
enhancement to the new CTP contract.

The robustness and quality support for
medically discharged personnel continues to
improve.  A revised Army Sickness Absence
Management process is in place highlighting
soldiers on sick leave ensuring regular contact

and access to a resourced casework
management regime.

Provision for Early Service Leavers (ESL)
continues to strengthen. The definition of an
ESL has been extended to cover all those not
entitled to access CTP services, ie. those who
have served less than 4 years, now receive a
mandatory structured resettlement briefing.
They are interviewed to assess their
vulnerability to social exclusion and personal
individual resettlement plans are developed.
Initial analysis from the most recent pan-
Government survey of ESL employment
status indicates that about 61% of them are
in work within 6 months of discharge.  Of the
remainder a substantial number return to
further education or vocational training
under DWP Jobcentre Plus programmes.
However, these figures need to be placed in
context as a lot of ESL are discharged before
completing their basic military training.

Interim arrangements have been
implemented so that Service leavers are given
the opportunity to have their contact details
passed to ‘gatekeeper’ charities. These are
the three single Service benevolent
funds/trusts, the Royal British Legion and
SSAFA Forces Help, who will act as first point
of call for support from the wider charitable
community.  For those in hospital or
rehabilitation, arrangements exists via the
Defence Medical Welfare Service, to establish
contact with specialist medical charities and
the wider ex-Service charity sector.  

The quality and scope of the resettlement process for service
leavers continues to improve.  

Veterans have certainly been in the public
spotlight this summer. The commemorations
of the 25th anniversary of the Falklands
Conflict culminated, on 
17 June, in a spectacular parade of the
Armed Forces and veterans from that era.
Those who attended, or viewed the
television coverage, could not fail to have
been moved by the personal testimonies of
veterans who served during that Conflict or
the families of those who tragically lost their
lives. Despite the sombre and
commemorative nature of the day it was
clearly evident that there still exists a deep-
rooted camaraderie amongst the veterans,
many of who are much younger than the
traditional image of a veteran. The
Celebrations afforded a good opportunity to
reinforce the message that there is help and

advice available to veterans and their families
and friends through the Service Personnel
and Veterans Agency (SPVA) free phone
helpline – 0800 169 2277 or website
www.veterans-uk.info

Despite the weather many veterans and
members of the general public attended the
national Veterans Day event in Birmingham,
held on 27 June, and flagship events
including London, Blackpool and Torquay.
More than 250 Veterans Day events across
the UK succeeded in raising awareness of
veterans issues while providing a great fun
day out for all involved. 

Observant visitors would have noticed
that many of our veterans at Veterans Day
events and Falklands commemorations were

wearing their HM Armed Forces
Veterans Badge or UK Merchant
Seafarers Veterans Badge with
great pride.  On Veterans Day
Derek Twigg, Minister for Veterans
extended eligibility to apply for
the badges to those who served
prior to 31 December 1994. This is
the penultimate extension: the
final announcement, which will
close the gap between veterans
and those who receive their badge
at the point of discharge will be
made in due course. Any veteran
still to claim their badge should
contact the SPVA.

The wet and windy weather across the United Kingdom this summer
could not dampen the spirits of veterans and members of the general
public who turned out to support Veterans events.

RECOGNITION

SUMMER WASN’T A WASHOUT FOR VETERANS
A series of announcements and events were held during the summer. The overall aim to bring to life the objectives of the Veterans Programme.
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Call the free veterans Helpline 0800 169 2277
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and access to a resourced casework
management regime.

Provision for Early Service Leavers (ESL)
continues to strengthen. The definition of an
ESL has been extended to cover all those not
entitled to access CTP services, ie. those who
have served less than 4 years, now receive a
mandatory structured resettlement briefing.
They are interviewed to assess their
vulnerability to social exclusion and personal
individual resettlement plans are developed.
Initial analysis from the most recent pan-
Government survey of ESL employment
status indicates that about 61% of them are
in work within 6 months of discharge.  Of the
remainder a substantial number return to
further education or vocational training
under DWP Jobcentre Plus programmes.
However, these figures need to be placed in
context as a lot of ESL are discharged before
completing their basic military training.

Interim arrangements have been
implemented so that Service leavers are given
the opportunity to have their contact details
passed to ‘gatekeeper’ charities. These are
the three single Service benevolent
funds/trusts, the Royal British Legion and
SSAFA Forces Help, who will act as first point
of call for support from the wider charitable
community.  For those in hospital or
rehabilitation, arrangements exists via the
Defence Medical Welfare Service, to establish
contact with specialist medical charities and
the wider ex-Service charity sector.  

settlement process for service
SUPPORT

The package of support available to our veterans is continually under
review.

Every year more than 20,000 personnel leave
the Armed Forces. Whilst the number of
those who experience difficulties during the
transition from Service to civilian life, and in
the years that follow, may be small in
comparison, building and promoting
awareness of health issues associated with
military service is a key focus of our work
with the Department of Health and the
Devolved Administrations. 

The MOD is working closely with the NHS
and Combat Stress across the UK to launch a
pilot scheme for a new community based
mental health service for veterans. The first
pilot will begin in late 2007 with plans to
launch a further six pilots in the following
months. The pilots will last two years,
followed by national rollout.  The aim is to
provide evidence-based treatments using
NHS best practice.  War pensions funding for
eligible war pensioners to spend periods at
Combat Stress homes will continue, with
financial support enabling the charity to
enhance its capability. 

People often delay seeking help for
mental symptoms.  With veterans, one of
the reasons is because they feel that it will
be a waste of time. Civilian health
professionals just won’t understand; they
are unfamiliar with military life and its
challenges.  A key aim of the pilot is that
services provided will be accessible and
acceptable to veterans.  However, it will take
sometime to set up.  In June, the Minister for

Veterans announced that as an interim
measure the Medical Assessment
Programme (MAP) at St Thomas’s Hospital
would be extended. An expert assessment
will be offered by a consultant psychiatrist
with extensive military experience, to any
veteran with active service from 1982, which
includes Gulf 1990 - 1991 veterans, Porton
Down veterans, and veterans of the current
operations in Iraq and Afghanistan.
Resource constraints prevent the service
including treatment but the consultant
psychiatrist will then provide support and
advice to civilian colleagues in the veteran’s
local area who will have charge of his care.    

The MOD, health departments and Royal
Colleges are also working together to
increase civilian health professionals’
awareness of military and veterans’ matters. 

WASHOUT FOR VETERANS
The overall aim to bring to life the objectives of the Veterans Programme.

For more information on MAP visit
www.veterans-uk.info



Members continue to "look out" for
each other as they did when they were
serving.  It really is a mutual
organisation, but one that involves
not only old and young sailors but also
their partners and children - it's very
much a family affair.

Formed after WWI, The Royal Naval
Association (RNA) has 400 branches
across the UK with a further 40 around
the world supporting 30,000 members.  

Help is available from provision of
grants to donations for all RNA 

members, serving personnel, naval
veterans and their dependants, including
non-members.   The association works
closely with other organisations such as
the Association of Wrens to support

veterans.  
A 15-seat
minibus was
recently
presented to
Pembroke
House, the
residential
care home run
by the Royal
Naval
Benevolent
Trust, purchased by funds raised by RNA
Branches.

RNA Membership can also bring
other benefits such as a private medical
insurance scheme, discounts on car hire
or hotels and reduced subscription to
Navy News magazine.

Plans are being made to relocate the
RNA from London to Portsmouth (not
many sailors in Chelsea!) and to foster
closer links with the serving Royal Navy. 

For further information call
0207 352 6764 
or visit 

www.royal-naval-association.co.uk
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The Training and Resource Centre Hackney

THE ROYAL NAVAL BENEVOLENT TRUST
– SUPPORTING THE NAVAL FAMILY
Men and Women in the Royal Navy and Royal Marines serve their
country often at times of national crisis and danger. The Trust exists
to serve them at times of need, throughout their lives.

The Royal Naval Benevolent Trust
(RNBT) is the Navy’s largest charity; its
beneficiaries are collectively referred
to as the RNBT Family.  It provides
help, advice and support to Serving
and ex-Serving Royal Navy ratings,
Royal Marines other ranks, their wives,
widows and dependants.

Their main service is the provision of
grants (ranging from small amounts to
thousands of pounds) for food, clothing,
rent and mortgage payments to house
repairs, disability aids and training

courses - The list is endless.
The Trust also runs a first class care home
(Pembroke House), near Chatham in Kent
which provides nursing and personal care
for up to 49 residents – ex-naval ratings,
Royal Marines other ranks and
their wives and widows.  

Naval veteran Lisa Elliot and husband
Nick, who is 2 years into the Navy’s
Leading Marine Engineering Technician
course, have a 17-month-old daughter,
Grace. 

Lisa contracted Vasovagal Syncope
whilst undergoing training at HMS
RALEIGH, a chronic condition leaving her
housebound at the age of 26.

The condition causes blackouts that
can last up to an hour. She also suffers
with fatigue and general weakness down
her left hand side rendering her unable
to walk any distance and sometimes
being confined to bed.  She cannot travel
on public transport as her condition is
triggered by factors such as heat and
standing up too quickly.

The RNBT have given Lisa a new lease
of life by providing her with an
electrically powered scooter.

Lisa said “Sometimes this condition
can feel like a prison sentence, especially
since I haven’t been able to drive.  It’s a

two mile round trip to take
Grace to nursery and

having the scooter
means I can do

things like pop
out and do my
own shopping.”

“Sometimes this
condition can feel like a

prison sentence”

FOCUS ON ROYAL NAVY VETERANS

"Once Navy, Always Navy" is the core
belief of the Royal Naval Association

A NEW LEASE OF LIFE

For more information
call 02392 660296,
e-mail rnbt@rnbt.org.uk

or visit www.rnbt.org.uk

COMRADESHIP 

“It really is a mutual
organisation, but
one that involves
not only old and
young sailors but
also their partners

and children.”  

AND MUTUALITY

Admiral John McAnally, President of the RNA presents the minibus to
Commodore Peter Swan President of RNBT

Editor’s Comment
If you come across someone who
was in the Navy or Royal Marines
and needs help consider contacting
these charities to see what they can
do to help.
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“When I came round from the
operation, I had no pain but I felt
very confused and I couldn’t speak,”
said Robin. Five years later, Robin,
who is 47, still has some speech
impairment and also has difficulty
walking. 

Aphasia affects people differently –
sometimes there is complete loss of
speech, sometimes there is partial loss.
Some people with aphasia find it hard
to take part in a conversation, to read
or write, follow the television or go
shopping. Everyday activities become a

challenge, not least because there is
little public awareness of aphasia –
people often don’t know how to react
or cope with a communication
disability. 

Connect have helped Robin by
helping him to re-engage with life
again. He even works with the charity
part time.  Connect support Robin by
ensuring that he understands issues
and that the information he is given is
clear and in an accessible format to
allow for tiredness.

Connect, a national charity,
publishes resources for anybody
affected by aphasia, their relatives and
health or social care professionals
supporting people with stroke-related
communication disabilities.

Robin is working with the “Access
to Life in Cornwall” project - an
initiative which aims to work in
partnerships with service users and
their relatives, NHS trusts, Social Care
and voluntary organisations. The aim
of the project is to help build the skills
and capacity of people and

organisations across Cornwall to be
more responsive to the everyday issues
important to people living with stroke
and aphasia. 

Robin, who is married with three
sons, is glad to be able to give
something back: “Now I have a new
better life with Connect: I am giving
something back. Connect has been
marvellous and has given me the time,
space, help and support to enable me
to be an effective worker again”.

For further information visit
www.ukconnect.org or call
0207 3670840. 

Reader Offer! 
The Stroke and Aphasia Handbook
£20.00 postage and packing is free if
you mention Veterans WORLD

To order: email
lukechamberlain@ukconnect.org
or telephone Luke on 020 7367 0866
(quoting Veterans WORLD). 
Special savings available for multiple
purchases.

SUPPORTING VETERANS AND
FAMILIES AFFECTED BY APHASIA

When RAF veteran Robin Lamerton had a routine operation in 2002, he had
no idea he would be left with a long-term disability. Unfortunately, he had
suffered a stroke, which left him with aphasia – a communication disability
that affects over 250,000 people in the UK. 

CONNECT

“Connect has been
marvellous and has
given me the time,

space, help and support
to enable me to be an

effective worker again”.

Deafblind UK enables and empowers
their members who live with a
combined sight and hearing loss to
live their lives.  As a result of this
disability, they experience daily
challenges associated with mobility,
receiving information in a format
accessible to them and
communication, not to mention
isolation and social exclusion.

Practical, emotional and financial
support is offered from the National
Centre for Deafblindness in
Peterborough, a building that is
designed with the needs of deafblind
people in mind.  The Centre is open to
visitors Monday–Friday.

Len Ounsworth, a Navy veteran
from Gravesend, receives the quarterly
publication Open Hand in large print;
he uses a CCTV reader to enable him to
read the text independently.
Their free 24-hour Helpline – 
0800 132 320 - is unique as it is fully

accessible to all members, family
members, healthcare professionals and
the general public, regardless of how
they communicate.  It has enabled Len
to have a chat and to find out how his
friends are getting on.  He said “their
services have helped me in many ways”.

LIVING WITH DEAFBLINDNESS
Imagine living in a world with no sight and sound.  Sadly, this is the
reality for ex-Service members of national charity, Deafblind UK.

For further information:
telephone/text phone 
01733 358100, 

email info@deafblind.org.uk, 
or visit www.deafblind.org.uk

“their
services
have
helped 
me in
many
ways”C
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An operator for Deafblind UK takes a textphone call
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Call the free veterans Helpline 0800 169 2277WORLD

Veterans WORLD

The JCCC’s Historic Casualty Casework
Team arrange commemorative funeral
services, whenever human remains of
British Service personnel are found on
battlefields or at aircraft crash sites.
These are usually uncovered as a result
of building work; land reclamation or
rerouting of roads. The team is notified
if the find is deemed to be British. The
potential scale of work is huge; there
are still around 20,000 RAF personnel
listed as missing on operations.
Thousands of Army personnel from
WWI and WWII have no known graves.
Whilst many will never be identified, or
may already have been buried as

unknown soldiers, new discoveries are
made every year.

Historic Casework involves a lot of
investigating; tracing old flight paths,
checking crew manifests, regimental
records, casualty lists etc. National
Archives, local historians, the Air and
Army Historic Branches, Commonwealth
War Graves Commission (CWGC) and a
whole host of international resources are
called upon to try to identify any human
remains recovered from a battlefield. The
smallest pieces of evidence can lead to a
Service person’s identity being found and
after a further round of investigation, any

surviving relatives of the deceased is
traced.

However, the identification process is
only the start. Where a person’s identity
has been positively confirmed, a full
military funeral is normally offered to the
family. The Single Service and wherever
possible the deceased’s regiment or
squadron will help providing services such
as a burial party, a bugler and a firing 

PROVIDING CLOSURE FOR VETERANS’ FAMILIES
Today the repatriation of  Service personnel killed overseas is an important role for the Joint
Casualty and Compassionate Centre (JCCC). In previous years due to logistics and numbers it
was a different story and many lie in the battlefields where they fell, until now...

Artifacts belonging to Pte Lancaster are handed over to his granddaughter
following his re-internment.

Pte Lancaster (pictured with
his son Richard) was killed in
action on 10 November 1914
during a counter-attack south
of Ieper (Ypres).

Four funerals are conducted every year, 
on average two Army and two RAF. 

The Ministry of Defence’s “We Were
There” exhibition highlights the
contribution made to defence over the
past two hundred and fifty years by
Britain’s ethnic minority communities
who served in the armed forces.
Workshops on the exhibition are
conducted in secondary schools and
colleges and there is also a booklet and
website www.wewerethere.mod.uk

The exhibition has been on tour since
2006 and is open to the general public.  In
June this year, the exhibition visited both
Parliament and Birmingham as part of the
Veterans Day celebrations. 

Come and see us

In October 2007 the exhibition will be
at the National Army Museum
(www.national-army-museum.ac.uk).
Then in early November 2007, the

exhibition will be hosted by Gloucester
City Council as part of the lead up to
Remembrance Sunday.         

For more information on the
exhibition and details of where is it on
display call 0207 807 8935, email:
abe.george168@mod.uk or visit
www.wewerethere.mod.uk

For more information on the
Defence Schools Presentation
Team visit www.schools.mod.uk

During WWII nearly 2,500 members
were lost, mainly at sea and with no
known grave.  They are
commemorated on a memorial in Belle
Vue Park, Lowestoft, which was
erected and is maintained by the
Commonwealth War Graves
Commission. 

Visitors to the Web pages can now
find details of their relative and view their
name on one of the memorial’s 

seventeen bronze panels illustrated there.
It has meant that relatives and friends
who may previously have been unable to
visit the memorial now have the
opportunity to do so via the Web pages. 

For further information on the
charity’s work or the memorial,
visit www.rnps.lowestoft.org.uk

NATIONAL CALENDAR OF EVENTS -
ITS NOT JUST FOR VETERANS DAY…
Veterans WORLD is keen to support events that help veterans
meet former colleagues.

THE ROYAL NAVAL PATROL
SERVICE ONLINE MEMORIAL

“WE WERE THERE”
EXHIBITION – WINTER DATES 

The RNPS charity has launched web pages to
support veterans’ families whose loved ones
were lost at sea during WWII. 

The RNPS was one of several
Royal Navy bases in Lowestoft
during WWII and had its
headquarters (HMS Europa) at
Sparrows Nest.   During the war
years this administrative depot
handled the organisation,
training and postings of some
70,000 men in some 6,000 ships.

The body of a WWI soldier was uncovered
in Belgium last year. The soldier still had his
dog tags on and fortunately for the Historic
Team they were made of leather and
therefore preserved. Along with a few
other personal possessions, this evidence
allowed the JCCC Historic Team to confirm
the identity as that of Pte Lancaster of the
2nd Battalion Lancashire Fusiliers. The Team
then undertook the painstaking process of
tracing relatives for Pte Lancaster.  His
granddaughter, Myra Webster, was found
and attended the funeral along with
members of the Royal Regiment of Fusiliers
and the Historic Casework Team at Prowse
Point Commonwealth Cemetery, Ypres,
Belgium on 4 July this year.

party. Local embassy staff may also attend.
Flowers have to be arranged along with
accommodation for the relatives. The
logistics of such an event is enormous with
the added difficulty that the ceremony is
often held in another country. All the
arrangements are put in place by the JCCC.   

PTE LANCASTER

The National Veterans Events Calendar is
published on the Service Personnel and
Veterans Agency Website and contains
details of events, parades, meetings,
seminars, workshops and conferences,
etc that are of interest to veterans and
those who serve them.  

Around 45 events are added to the
calendar every month. The calendar
receives 3140 hits per month.

Should any individual or organisation
have an event that may be of interest, then

the Agency would be delighted to publish
its details on the calendar.

To do this, organisers should complete
and submit an on-line application form;
the details will then be entered onto the
calendar. 

The National Calendar can be
found at: www.veterans-uk.info

Belle Vue Park Memorial

If you don’t have access to the Internet
and wish to either submit an event or
find out what’s happening in your
local area please call 0800 169 2277.


