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              War Pension and Armed Forces Compensation Schemes Complaints Process Change

         1 September 2023 — News story

      

      
The Ministry of Defence has introduced an updated process for actioning War Pension and Armed Forces Scheme complaints.
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              Learning from Our Experiences Together - MOD Services welcomes customer feedback.

        25 April 2023 — News story

      

      
MOD Services held its second face-to-face Lived Experience event in March at the Royal Hospital Chelsea, London – this follows our first event in the autumn.
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              Committed to enhancing our services – new video released

         2 November 2022 — News story

      

      
Following the first in a series of helpful, bite-size videos released in July 2022, we have released our second video.
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              New online Armed Forces compensation service goes live

        11 November 2022 — News story

      

      
Veterans UK has launched a new online service for Armed Forces Compensation and War Pension claims.
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              Learning from our experiences together - further updates

        28 October 2022 — News story

      

      
Committed to listening to veterans and improving our services. Our customer journey maps to help with Armed Forces compensation and pensions are now online.
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              Serving the Veteran better – MOD’s Veterans UK welcomes veterans feedback on its services

         6 October 2022 — News story

      

      
For MOD’s Veterans UK, listening to and learning about how veterans access and experience their services is extremely important.
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We provide free support for veterans and their families, including a helpline, Veterans Welfare Service, Defence Transition Services and injury/bereavement compensation scheme payments.


Veterans UK  is part of the Ministry of Defence.
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            Veterans UK 
Ministry of Defence
Norcross
Thornton Cleveleys
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United Kingdom
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            Read about the Freedom of Information (FOI) Act and how to make a request.
          
	
            Check our previous releases to see if we’ve already answered your question.
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            MOD Information Rights Team
Ground floor, zone D
Main Building 
Whitehall 
London
SW1A 2HB
United Kingdom
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    Not to be used for requesting your own information (Subject Access Request), Service records including for deceased relatives, or pension enquiries. 

Read about the types of information we routinely publish in our Publication Scheme in the link above.
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