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Issued by: 
 
Service Personnel and 
Veterans Agency 
Tomlinson House 
Norcross 
Thornton Cleveleys 
FY5 3ZZ 
 
 
General Enquiries: 
 
Freephone: 0800 169 22 77 
(UK only) 
 
Textphone facility:  
0800 169 34 58 (UK only)  
 
Overseas:  +44 1253 866043   
  
Telephone lines are open: 
8.15am to 5.15pm Monday to 
Thursday; and 
8.15am to 4.30pm Friday 
 
help@veterans-uk.info
 
 
Survey Enquiries: 
 
Customer Research Team 
Tel: 01253 338537 
Fax: 01253 338891 
chris.pinder@spva.gsi.gov.uk
 
 
Website: 
 
www.veterans-uk.info 
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